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Getting started with Alipay
Guidance, limitations and alternatives



App setup



Using Alipay in China

Limitations
• As millions of offline merchants have signed on, some 

stores may not support bank cards issued outside 

Chinese mainland yet. Users would have to refer to the 

actual prompts in stores on the merchant’s checkout 

page

• You cannot transfer money from your bank account to 

another user



Working around 
the limitations
If you know someone, a colleagues or acquaintance, who 

lives in China and has a Chinese bank account, you can 

arrange that the person can transfer money to your Alipay 

account (and pay that person back on a different channel.). 

The money shows up as balance in your digital Alipay

wallet and can be used to pay any merchant, basically 

everywhere in China. 

Using Alipay in China

Learn more about using Alipay, e.g. in stores and restaurants:

Visit the Alipay website

Alipay service hotline: 95188

More tipps on useful apps in China visit: 

https://www.germancentre.com/en/app-guide-to-china/

https://render.alipay.com/p/c/189405vznpds?chInfo=ch_share__chsub_CopyLink&fxzjshareChinfo=ch_share__chsub_CopyLink&apshareid=8D9C5CB0-045F-4F57-AE25-F634259F0A6D&shareBizType=mrfx
https://www.germancentre.com/en/app-guide-to-china/
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